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Upcoming Training highlights
May 7, June 11, July 10 First Aid/CPR/AED
Employee Training, Hands-on Be prepared and be in
compliance. Learn the skills to maintain the life of a
victim until emergency medical personnel arrive.
May 14 Bloodborne Pathogens Train-the-Trainer
PLUS Get an up-to-date training program as well
as the instruction to teach your own session. Added
bonus! Start the day (8:00-10:00 a.m.) by going
through National Safety Council’s Bloodborne &
Airborne Pathogens program, taught by SDSC’s
Certified Instructor, Rod Aukerman (or take the
two-hour class as a stand-alone: $50/members; $65/
non-members).
May 20-21 10-hour OSHA General Industry
Safety and Health Training Covers specific
OSHA standards, including material handling,
machine guarding, exit routes, fire protection,
electrical, hazard communication and other OSHA
compliance regulations.
May 20-21, 27-28 OSHA 30-hour General
Industry Training Course A more in-depth study of
OSHA regulations and required programs.
June 26 Introduction to Occupational Safety
Learn the basics in safety management, hazard
identification, ergonomics, accident records and
emergency preparedness.
July 10 Bloodborne Pathogen Training This
National Safety Council course will help you reduce
risks to employees by focusing on how to protect
them from bloodborne and airborne pathogens and
what to do if an exposure occurs.
July 25 Forklift Train-the-Trainer PLUS Reenergize or completely revamp your forklift training
without a huge time commitment. You’ll get a new
DVD program and the training to implement it —
all for just the cost of the program!

July 31 Introduction to Occupational Health
Review basic occupational health and industrial
hygiene principles and become familiar with the
concepts of health hazard recognition, evaluation
and control.
September 18 Introduction to Loss Control
Review loss control topics and learn the
fundamentals for recognizing, evaluating
and controlling those situations that initiate
unintentional and unplanned losses.
NOTE: Introduction to Occupational Safety,
Introduction to Occupational Health and
Introduction to Loss Control are the three courses
required for the Workplace Safety Certificate, to be
completed within a two-year period.
For details, see www.southdakotasafetycouncil.org/
courses/c-home.cfm. Questions? Contact Gary at
gmiles@southdakotasafetycouncil.org. To register
for any of these classes, please call us at 605-3617785/800-952-5539.

On The Job

Gaining Safety Support from Upper Management
By Kris Johnson, CSP
Given the opportunity to communicate safety information directly to upper
management can be seen as both a gift and a curse. If all goes well, it’s a terrific
way to demonstrate your leadership, business skills, and professionalism. If your
communications fall flat, it can destroy weeks or months of your hard work and potentially put your
abilities in question with people within your organization that you would much rather impress.
If this opportunity presents itself, fear not. Below are some simple tricks of the trade that can go a long
way to help you gain support for your safety initiative from upper management.
• Carefully craft your message. Use these questions to get you started.
		 - Why are you communicating this information to upper management?
		 - Why should a manager care about what you’re saying?
		 - What do you want from members of management?
		 - How do we compare with our competition?
		 - How does exceptional safety performance contribute to the company’s financial success?
		 - What’s the return on investment (ROI) for your project?
		 - What are the next steps?
• Be over prepared.
		 - Bring extra handouts, have background/supporting information in the ready, and formulate
			 responses on paper to anticipate questions or concerns.
• It’s better to be early than late.
		 - Some meetings run long and some run short. Either way, if you’re not in the room when
			 management is ready for you, you may have lost your opportunity.
• If there is a seat at the table with the management team, take it. Don’t communicate your
information from the corner of the room or off to the side. This is your time to shine, so be confident
and take full advantage of the opportunity.
• Never assume a manager knows what you’re talking about.
		 - Rarely does a member of upper management have time to pre-read your materials.
		 - Find the informational sweet spot. You don’t want to haphazardly skip through your information
			 assuming that everyone has a firm understanding of the content, but you don’t want to dwell on
			 every last detail either. Finding a balance between the two extremes can be tricky. In many cases
			 the body language of your audience will tell you if you’re delivering too much information or
			 not enough.
• Be concise and understandable.
		 - There is generally a lot of data associated with safety communications and it can be a struggle
			 to deliver that data in an understandable way. Learn to bring complex information down to the
			 basic fundamentals that all audience members can relate to. Bouncing your information off of a
			 non-safety minded friend or spouse ahead of time can be helpful in determining if you are diving
			 too deep in the weeds or not.
Be mindful that upper management is not always aware of the true benefits that come from sound
occupational safety practices. It’s up to you to concisely explain the value of these practices and close the
deal on your safety initiative. What I have included here are lessons that I have learned over the years
through trial and error. It’s not all inclusive, but it will help you to craft your ideas in a way that presents
you as a person who knows the issues and has solid solutions.
Kris is the Safety, Security & PSM Manager at Northern Tier Energy/St. Paul Park Refinery.
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Safety News Roundup
OSHA Announces Final Rule for Electric Power Line Work
“Electric utilities, electrical contractors, and labor organizations have long championed these much
needed measures to better protect the men and women who work on or near electrical power lines.”
— Dr. David Michaels, Assistant Secretary of Labor for Occupational Safety and Health
Federal OSHA has published a final rule revising standards for
electric power generation, transmission and distribution. The
revisions will make Electric Power Generation, Transmission, and
Distribution Maintenance and Construction (29 CFR 1910.269
and 29 CFR Part 1926, Subpart V) more consistent with the
corresponding general industry standard and will also include
changes to the construction and general industry requirements.
Revised §1910.269 and Subpart V will be effective on July 10,
2014. However, the compliance deadline for some provisions
on fall protection, minimum approach distances, and arc-flash protection is April 1, 2015.
Employers who operate or maintain electric power generation, transmission, or distribution lines
or equipment must follow §1910.269. Employers with employees who perform construction work
on electric power transmission or distribution lines or equipment must follow Subpart V. OSHA
notes that “construction work” includes the erection of new electric transmission and distribution
lines and equipment, and the alteration, conversion, and improvement of existing transmission and
distribution lines and equipment.
In support of the rule OSHA has launched the OSHA Power Generator Web Page, which has links
to the final rule, frequently asked questions, a fact sheet and an interactive calculator that provides
the minimum approach distance for phase-to-ground and phase-to-phase exposures.
DOT Final Rule Requires Rear Visibility Technology
The National Highway Traffic Safety Administration (NHTSA) has issued a final rule requiring
rear visibility technology in all new vehicles under 10,000 pounds, including buses and trucks,
by May 2018. The rule is designed to reduce injuries and deaths when vehicles are backing up by
creating an expanded field of view that must include a 10-foot by 20-foot zone directly behind the
vehicle. On average, there are 210 deaths and 15,000 injuries each year caused by vehicles that are
backing up. NHTSA has found that children under 5 years old account for 31 percent of these
deaths each year, and adults 70 years of age and older account for 26 percent.
OSHA Calls for Stand Down for Falls in Construction
Federal OSHA is calling for a national safety stand-down from June 2 to 6 to raise awareness
among employers and workers about the hazards of falls, which account for the highest number of
deaths in the construction industry. OSHA suggests that construction companies conduct a standdown by stopping work and providing a focused toolbox talk on a safety topic such as ladder safety,
fall protection equipment, or scaffolds safety. Content of the meeting would include information
about hazards, protective methods, and the company’s safety policies, goals and expectations.
OSHA is encouraging managers to plan an event that works best for their workplace anytime
during the week of June 2-6.
(continued on next page)
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Learn how to partner with OSHA in this stand-down at www.osha.gov/StopFallsStandDown. The
web page provides details about how to conduct a stand-down, receive a certificate of participation,
and access free education and training resources, fact sheets and other outreach materials in English
and Spanish.
OSHA’s goal is to involve more than 25,000 employers and 500,000 workers, a goal that would
include almost 1 out of 10 construction workers in the country. The agency suggests that
participants can include trade associations, employers, federal, state and local governmental
agencies, professional societies, institutes, and consumer/labor-management interest organizations,
sub-and independent contractors.
Survey of Small Businesses Finds Safety Top of Mind
A national survey of small business owners (fewer than 100 employees) found that safety was top
of mind. In a representative sampling of 502 businesses, 35 percent said they are more concerned
about workplace safety than any other major business risk. Read the full story in EHS Today.

New Safety Resources
New Safe Patient Handling Brochure from OSHA
A new brochure from federal OSHA, Safe Patient
Handling: Preventing Musculoskeletal Disorders
in Nursing Homes, addresses the prevention of
musculoskeletal disorders among nursing home
and residential care workers. OSHA reports that
in 2012, injuries and illnesses reported for those
workers were significantly higher than those in
construction, and 2-3 times higher than in retail
or manufacturing. Almost half of the injuries and
illnesses reported for nurses and nursing support staff were musculoskeletal disorders (MSDs). Rates
of MSDs for nursing assistants were almost four times as high as the average for all workers.
NIOSH Publishes Nail Gun Safety Resource
The National Institute for Occupational Safety & Health (NIOSH) has launched a web page
focused on nail gun safety. It includes links to tools, publications, prevention information and other
resources. NIOSH points out that nail guns have replaced hammers in wood frame construction
because they are powerful, easy to operate and boost productivity. Nail guns are a leading cause of
injury among residential carpenters and responsible for an estimated 37,000 emergency room visits
each year. Puncture wounds to the hands and fingers are most common, but more serious injuries
and deaths also occur.

Articles of Interest
New Research on Leadership and Safety
New research sponsored by the Center for Construction Research and Training examines the link
between worker perceptions of their leadership and their assessment of safety culture and practices
on the job. Learn more from the EHS Today article: Leading Safety by Example.
Misunderstanding the Role of Safety Culture Assessments
Safety culture assessments have grown in popularity with the increasing focus on safety culture, but
are they identifying the right thing? A new article in OHS Online explores the issue.
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Safety Index Ranks Injuries,
Workers’ Comp Costs
The recently published 2013 Liberty Mutual
Workplace Safety Index identifies the most serious
workplace injuries and illnesses (six or more work
days missed) and then ranks them by workers’
compensation costs.
The top five causes in 2011 accounted for nearly
68 percent of total direct costs. They were:
1) Overexertion, including injuries
		 related to lifting, pushing, pulling,
		 holding, carrying, or throwing.
3) Struck by object or equipment

15.4% ($8.6)

FALLS ON SAME LEVEL

10.1% ($5.6)

STRUCK BY OBJECT OR
EQUIPMENT

8.9% ($4.9)

FALLS TO LOWER LEVEL

7.6% ($4.2)

OTHER EXERTIONS
OR BODILY REACTIONS

Other exertions or bodily reactions,
including injuries resulting from
bending, crawling, reaching, twisting,
climbing, stepping, kneeling, sitting,
standing, or walking.

REPETITIVE MOTIONS
INVOLVING MICROTASKS
STRUCK AGAINST
OBJECT OR
EQUIPMENT
CAUGHT IN/
COMPRESSED BY
EQUIPMENT OR
OBJECTS

4.3% ($2.4)
3.8% ($2.1)

SLIP OR TRIP
WITHOUT FALL

4) Falls to lower level

25.7% ($14.2)

OVEREXERTION INVOLVING OUTSIDE SOURCES

ROADWAY INCIDENTS
INVOLVING MOTORIZED
LAND VEHICLE

2) Falls on same level.

5)
		
		
		
		

10 LEADING CAUSES AND DIRECT COSTS OF
WORKPLACE INJURIES IN 2011

3.5% ($2.0)
2.9% ($1.6)

SUM OF TOP 10 EVENTS = 85%
TOTAL COSTS = $55.4 BILLION

2.8% ($1.6)

OSHA Urges Action to Protect Communications Tower Workers
Nineteen communication tower workers were killed in 2013 — more than in the previous two years combined — and four
more tower-related deaths have already occurred in 2014. In response, federal OSHA is changing how it investigates and
assigns responsibility for injuries to tower climbers.
Speaking by video to members of the National Association of Tower Erectors in late February, Assistant Secretary of Labor for
Occupational Safety and Health Dr. David Michaels said, “We are very concerned about this sharp rise. The fatality rate in this
industry is extremely high — and tower workers have a risk of fatal injury perhaps 25 to 30 times higher than the risk for the
average American worker. This is clearly unacceptable.”
OSHA has also launched a Communications Towers website with links to background information, compliance assistance,
standards and resources.

Mark Your Calendar Now
for the

22nd annual South Dakota Safety & Health Conference
October 8th, 2014
Sioux Falls Arena and Convention Center
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New Websites: Healthy Aging at Work; Poultry Industry Workers
A new online resource, “Healthy Aging at Work” examines safety and health issues from the worker
perspective and provides recommendations and resources. Developed by the National Institute for
Occupational Safety & Health (NIOSH), the site contains data, research, recommendations and
resources.
Another new web page from NIOSH offers resources to help employers and workers identify risk
factors and effectively prevent work-related injuries and illnesses in poultry processing. In addition to
the risk for musculoskeletal disorders, poultry industry workers are exposed to disinfectant chemicals,
spices, flour, and coatings, all of which can cause respiratory problems. Cold temperatures and
infectious agents such as bacteria are also risk factors. The Poultry Industry Workers website covers
all phases of poultry work, from breeding to slaughter to processing and packaging. It also contains
detailed information on evaluating eye and respiratory irritation in slaughter and processing facilities,
and immigrant worker safety and health.

Self-Driving Vehicles and Workplace Traffic Safety
Motor vehicles that can operate for extended periods of time with little human input are expected to
be on the market within five years. The latest NIOSH Science Blog explores safety benefits and policy
implications for employers who may consider buying semi-autonomous vehicles. Among the benefits:
crash reduction, improved efficiency and productivity, and reduced fuel consumption. However,
employers will also have to consider additional training needs, the impact on existing distracted driving
policies, and liability issues.

May 19 - June 1 Click It or Ticket Campaign
Remind your employees to buckle up by linking your traffic safety efforts with the “Click It or Ticket”
campaign, coordinated by the National Highway Traffic Safety Administration (NHTSA). The next
national enforcement period begins May 19 and runs through June 1.

Learn more at www.nhtsa.gov/CIOT. Contact Diane Hall at 605-361-7785/800-952-5539 or dhall@
southdakotasafetycouncil.org for more information about traffic safety programs in the workplace.
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Lifesaving AEDs: Trade-In Special
Trade in and upgrade your old AED
for a safe, reliable and easy-to-use
Philips AED at a reduced price.
• Trade-ins accepted on a one		 for-one basis.
• For each non-Philips AED,
		receive a credit of $275
• Upgrade your old Philips AED receive a $150 credit toward a new Philips FRx AED.
If you’re just starting to look, or you’ve been pricing AEDs and accessories, you won’t find a
better deal — or the kind of support we can provide with training, placement of the AED and
more. Trade-in special good until June 27, 2014.
For more information about the AED trade-in program, contact Diane Hall at 605-361-7785 /
800-952-5539 or dhall@southdakotasafetycouncil.org.

Portable Weather Radios: Stay informed. Stay prepared.
Think spring!
Protect your workplace (and support off-the-job safety!) with an
Emergency Weather Radio. This handheld radio will continuously receive
alerts on weather disasters like severe thunderstorms, tornadoes and
flash floods. Need to seek shelter? Just grab it and go!
•
•
•
•

Easy to set up - Quick Guide included
S.A.M.E. technology (specify alerts for your area)
One-touch local weather
AC adapter included (AA battery backup)

NEW LOW PRICE! Members now pay just $34.95 for this lifesaving
device!
Employers — think about making this radio available to your employees
with an employee purchase program to save on shipping.
To order, contact Diane at 605-361-7785 / 800-952-5539 or
dhall@southdakotasafetycouncil.org.
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OFF The JOb
The information in the Memo to Members
is compiled from sources believed to
be reliable. We’ve exercised reasonable
care to assure its accuracy, but make no
guarantees. The South Dakota Safety
Council makes no representation or
guarantees of results and assumes no
liability in connection with the information contained in the Memo, including
whether such information or suggestions
are appropriate in all circumstances.
Statements attributed to other sources
do not necessarily reflect the opinion
or position of the South Dakota Safety

Prepare for Severe Weather hazards
Many things change in the spring—including the weather!
Make use of resources from the South Dakota Department
of Public Safety (DPS) Division of Emergency Management,
to prepare for severe weather at work and at home. DPS
provides support in the four phases of emergency management:
preparedness, response, recovery and mitigation. You can also
download the 2014 Severe Weather Preparedness Guide from
the DPS site. It contains helpful information about floods,
thunderstorms, tornadoes, wildfires, extreme heat and more. You’ll also find tips about creating an
emergency kit, weather radios and protecting your pets. It’s a great resource throughout the spring,
summer and fall. For additional resources that address how to prepare for and respond to weatherrelated emergencies at work and at home, visit Ready.gov and our website.

Council.

Tune Up Your bike for Spring

Memo to Members is a publication of the

Before you take your bike for a spin this spring, the League of American
Bicyclists recommends using the following “ABC Quick Check.”

South Dakota Safety Council.
Editor: Ann Kulenkamp
Editorial Assistant: Kristy Zack
Designer: Aimee Libby
605-361-7785
800-952-5539
www.southdakotasafetycouncil.org

A is for Air
• Inflate tires to the pressure listed on the side
of the tire.
• Use a pressure gauge to insure proper
pressure.
• Check for damage on tires and replace if
damaged.
B is for Brakes
• Inspect pads for wear; replace if there is less
than ¼” of pad left.
• Check pad adjustment; make sure pads do
not rub the tire.
• Look to see that you can fit your thumb
between the brake lever handlebar when the
brakes are squeezed all the way.

C is for cranks and chain
• Pull your cranks
away from the bike – if
they are loose, tighten the bolt.
• Check that your chain is free of rust
and gunk.
Quick is for quick releases
• Make sure your quick releases are all closed.
• They should all be pointing to the back
of the bike, so that they don’t get caught
on anything.
Check is for check it over
• Take a quick ride to check that it is working
properly.

Find additional bike safety tips on our website.

See Tracks? Think Train!
Ninety-five percent of all rail-related deaths involve vehicles at train crossings and
pedestrians walking on tracks. Almost all of these deaths are preventable. See
Tracks? Think Train! is a new public service campaign launched by Operation
Lifesaver, Inc., to reduce injuries and fatalities around railroad tracks. The
campaign highlights common risks drivers and pedestrians take and includes
videos, graphics and print/radio ads that teach people how to make safer decisions
around railroad tracks, grade crossings and transit platforms.
Visit www.SeeTracksThinkTrain.org to learn more and download campaign materials (fact sheets,
infographics and more) to help spread the rail safety message to employees and their families. Free
railroad safety presentations and educational materials are available through the South Dakota
Operation Lifesaver Program. For more information, call the South Dakota Safety Council at 605361-7785/800-952-5539 or e-mail dhall@southdakotasafetycouncil.org.
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